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Business Customer Details 
 

11..  GGeenneerraall  

Title:      Given Names:      Surname:       

Contact Position:       Contact Phone: (Business Hours)       

Fax:      Mobile Phone  (Mandatory field):       

Email: (Mandatory field)       

  2.     Company, Sole Trader Details 

Company Name:       Trading Name:       

ABN:       ACN :       

  3.     Authentication Details (Sole Trader and Trust only) 

Authentication Type (e.g. Drivers Licence)       Authentication Number:       

Date Of Birth: (dd/mm/yy):        Years Trading:      

Address:      State
: 
        Postcode

: 
       

  4.     Address 

Unit No:       Street No:       Street:       

City/Suburb:       State:       Post Code:       

5.     Postal Address 

If SAME as the above address  

Unit No:        Street No :      Street / PO Box:       

City/Suburb:        State:       Post Code:       

6.     Account Settings  

Paper Bill (Green Levy $1.95)      eBill (Free)    

7.     Direct Debit Option 

Financial Institution Name  

BSB       Account Number       

Account Name       

Card Type Visa      MasterCard      Amex       

Card Number       

Expiry Date       C V V       

Signature 1  Signature 2  

8.     View My Bill Password 

                                      

9.     Additional Authority (Optional)                                                           Nominate someone else to make changes on the account 

Nominated Contact:       

Position:       
Pass code for Nominated Contact  

(4 Numeric Characters, except 0000)       
By signing this additional authority you warrant that you are authorised to appoint the nominated contact to exercise full 
authority on behalf of the business and agree that if Trinity Telecom need your consent to undertake certain actions that 
Trinity Telecom may rely upon the instruction of the nominated contact. 

Name (Please Print):       Position:       

Signature:  Date:       

10.    Services to be added  

Land Line (Annexure D)                 Mobile (Annexure A)                      

ADSL (Annexure B)                        Wireless Internet (Annexure C)     

Dealer Use Only Partner Name Aussie Phone Brokers  Partner Code 414 

Sub Partner Name       Sub Partner Code       

Please Note 
 

      

 
 



 

 

Aussie Phone Brokers APB414 – Special Rates 

 APB414 
Plan Code APB414 

Local Calls 
$0.13 Per call 

*($0.143) per call 

 

National Calls 

$0.09 Per Min 

*($0.099) per Min 

capped at $0.70 ($0.77) for 30 minutes 

 

Fixed to Mobile 

$0.22 Per Min 

*
($0.242) per Min

 

capped at $0.80 ($0.88) for 10 minutes 

 

International 
Top 30 Countries 

$0.08 Per Min 

*($0.088) per Min 
 

TOP 30 COUNTRIES 

Argentina * Czech Republic * Ireland * Norway * Sweden * 

Austria * Denmark * Italy * Poland * Switzerland * 

Belgium * France * Israel * Portugal * Taiwan * 

Canada * Germany * Japan * Russia * Thailand 

Chille * Greece * Malaysia * Singapore UK * 

China Hong Kong New Zealand * Spain * USA 

PLAN BENIFITS 

Aussie Phone Brokers has negotiated 12 month terms for these rates. 
 

MONTHLY LINE RENTAL & SERVICE CHARGES 

Connection Fee - National, Calls to Mobile , International Calls $0.00 ( $0.00) 

Business Telephone Line $31.77 ($34.95) per line 

Faxstream Service $31.77 ($34.95) per line 

ISDN 2 Service $66.82 ($73.50) per ISDN 2 

ISDN 10 Service $322.73 ($355.00) per ISDN 10 

ISDN 20 Service $645.45 ($710.00) per ISDN 20 
18 Mont 

ISDN 30 Service $940.91 ($1035.00) per ISDN 30 

Direct Indial (per 100) $32.00 ($32.50) per 100 numbers 

Calling Number Display $5.45 $5.45 ($6.00) per line, per month 

Messagebank $5.45 ($6.00) per month 

Line Hunt Call Circulate $2.95 ($3.25) per line, per month 

Faxstream Duet $5.45 ($6.00) per duet service 

Silent Number $2.68 ($2.95) per Number, per month 

Extension level Billing (ISDN 2) $10.00 ($11.00) per month 

Extension level Billing (ISDN 10,20,30) $50.00 ($55.00) per month 

Number Redirection (Ongoing) $22.68 ($24.95) per month 

Number Redirection (6 months prepaid) $54.55 ($60.00) 

Number Redirection (12 Month prepaid) $109.09 ($120.00)  
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General Information 

 

 Rates shown are exclusive of GST (Inclusive of GST in Brackets) 

 Early Termination fee $240 where on contract - applied on a pro rata basis. 

 Available to Business customers with a valid ABN 

 Timed calls are charged per minute and are billed in one second increments. 

 Rates apply 24 hours per day, 7 days a week 

 Local data calls are charged at the same rate as a local call (according to the plan selected) 

 Local Calls are Untimed. 

 Connection fee applies to International calls. 

 International destinations marked * have a higher call rate to mobiles in those countries. 

 Amex Card Surcharge - 3% 

 Late payment fee - $15. 00 ($16.50) for all payments made after the due date. 

 All applications require a valid email address. In efforts to reduce paper wastage, Trinity Telecom invoices are sent 

by email in PDF format to a customer’s nominated authorised contact. In the event a valid email address is not 

provided a paper bill will be issued with a Green Levy of $1.77 ($1.95) per month. 

 Prices and information is current as of 1st Feb 2010, 

 Plan may be withdrawn by Trinity Telecom at any time without notice. 

For other countries rates see www.trinintytelecom.com.au 
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11..  CCuussttoommeerr  IInnffoorrmmaattiioonn  
  
 Title         Given Names        Surname         

 Date Of Birth 
 (Sole Trader and Trust Only)       

Drivers Licence 
(Sole Trader and Trust Only)        Years Trading        

 Contact Position       Contact Phone (BH)         Contact Phone (AH)       

 Phone (Mobile)       Email           

Company Name       Trading Name         

 ABN       ACN         

 Site Address       State       Postcode       

 Postal Address       State       Postcode       

 Previous number at site 
 (if known)       Date Required        

22..  SSeerrvviiccee  OOppttiioonn   

Genesis 12  Genesis Untimed 12  

Your Call Business Saver   Your Call Business Cap   

e-bill  Paper Bill  

  3.   Service Requirements 

Total number of new services required       

 Line Hunt MDF Socket ** Fax 
DSL 

Ready 
Duet 

Service 
Message 

Bank 
White Pages Listing Name (leave 

blank if not required) 

New Service 1              

New Service 2              

New Service 3              

New Service 4              

New Service 5              

New Service 6              

  4. Technical Information 
Private Maintainer Contact 
Name : 

       
Private Maintainer Contact 

Phone Number: 
       

   5.    Fees and Charges   

Description of service 
Connection 

charge for first 
service^ 

Connection charge 
for each additional 

service* 

(i) Telephone line connection 
A working telephone socket exists from a previous connection and a technician is not required to 
visit your business property or premises. 

$59.00 $59.00 

 

   (ii) Telephone line connection with a technician visit. 
A previous telephone service existed at your business premises and a technician is required to 
visit your business property / premises to reconnect existing suitable cabling at the Main 
Distribution Frame (MDF) or first socket where no MDF exists.  

 

$125.00 $75.50 

 

(iii) New Telephone line connection 
(a) New telephone line connection - a telephone service has not previously been connected at 
your property or premises (although we may have previously installed cabling to your property or 
premises and you may be able to hear a dial tone); or 
(b) Telephone line connection with a technician visit with cabling work – a previous telephone 
service existed at your property or premises and one of our technicians is required to visit your 
property or premises to install and/or work on the cabling up to the MDF or first socket where no 
MDF exists.  
 

$299.00° $179.00 

 

^Connection charge for first service (inc. GST) 
*Connection charge for each additional service connected at the same time (same premises, same customer) (inc. GST) 
°Additional charges may apply for items such as cabling past the MDF or first socket where no MDF exists, trenching or more difficult 
installations. 

** Terminate at socket – extra charges apply 

Authorised Signature  Name       

Position       Date       

Dealer Name Aussie Phone Brokers Dealer Code 414 

 


	CheckSignature1: Yes
	CheckSignature2: Yes
	CheckSignature3: Yes


